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FOR IMMEDIATE RELEASE
April 21, 2025

Carey Services Earns 2025 Bell Seal Gold Certification for Workplace Mental Health

Marion, IN — Carey Services is proud to announce it has been awarded the 2025 Bell Seal for
Workplace Mental Health at the Gold level by Mental Health America (MHA) - the nation’s
leading nonprofit dedicated to advancing mental health, well-being, and illness prevention. This
prestigious certification recognizes Carey Services’ commitment to fostering a mentally healthy,
supportive, and inclusive workplace.

The Bell Seal Certification is a national workplace mental health distinction that evaluates
employers across four key areas: workplace culture, employee benefits, compliance, and holistic
wellness. Carey Services met the rigorous standards in all categories, earning the Gold-level
designation—an honor achieved by fewer than half of all applicants.

“This recognition is especially meaningful because it reflects the input of our employees and
validates the intentional efforts we’ve made to build a healthier workplace,” said Olivia Kaplan,
Director of Employee Success. “It demonstrates that we’re listening, adapting, and investing in
the well-being of our people.”

Carey Services earned this award through several strategic initiatives, including integrating the
Life Success Coach Program into Human Resources to provide trauma-informed support to
employees; conducting annual engagement surveys that inform changes in policy and practice;
and expanding wellness efforts to include team-based goal tracking and celebrating employee-
specific appreciation days. The organization also implemented structured accountability tools
and routine staff meetings in its Residential Services department to increase consistency and
communication. Supervisors receive monthly training on topics like burnout prevention and
conflict resolution, and employees have access to robust benefits including mental health
coverage, telehealth, an Employee Assistance Program, and short- and long-term disability for
mental health conditions. Carey Services is also actively working to strengthen leadership
communication, improve feedback channels, and build a more connected internal culture—
ongoing efforts that reflect a deep and evolving commitment to employee well-being.

To learn more about the Bell Seal Certification and see all recipients, visit
https://mhanational.org/bell-seal/recipients
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Carey Services is an internationally accredited premier local provider of home and community-
based services for individuals with intellectual and developmental disabilities and children and
families in early childhood education services. Carey Services is a community-based, positive-
difference-making agency providing an array of services to people with disabilities and other
low-income individuals and families.

Carey Services provides support and services that are determined through person-centered
planning, where individuals and their families direct the planning and allocation of resources to
meet their individual life goals. Call (765) 668-8961 or visit www.careyservices.com for more
information to seek services or employment opportunities, or to donate. Individuals can also visit
the Carey Services Facebook page www.facebook.com/Careyservices.
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